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Accidents, Illness and First Aid Policy including  
times of epidemics or Pandemic 

 
At Swallows Nest, safety is paramount and every measure will be taken to ensure children 
are protected from harm. However, accidents do occasionally happen and the following 
information sets out procedures for dealing with accidents.  
 
At least one member of staff with current Paediatric First Aid will be on the premises or on 
an outing at any one time. Paediatric First Aid qualifications will be appropriate to caring 
for infants and young children and approved by LCC. 
 
St George’s Church Community Hall has a valid Public and Employer’s Liability Insurance 
Cover and Swallows Nest Pre-school are covered under this policy. 
 
 
 
Accidents and Incidents 
In order to deal with accidents and incidents we will ensure that: 
 

●​ The first aid kit complies with the Health and Safety (First Aid) Regulations 1981 
and EYFS 3.51. https://www.hse.gov.uk/firstaid/legislation.htm 

●​ The First Aid kit is regularly checked by a designated person. The designated 
person is Vanessa Harrison. 

●​ Swallows Nest First Aid kit is clearly marked, accessible to adults and out of reach 
of children. 

●​ Swallows Nest First Aid kit is located in the kitchen behind the door in the right hand 
marked cupboard. 

●​ An accident/incident log (to record any accident, injury and 1st Aid treatment) and 
located on windowsill in the small hall and taken outside in a bag.  

●​ All accidents, including minor accidents where no wound shows, will be recorded in 
the log (EYFS 3.51) . 

●​ The accident/incident log is completed as required with the date, time, details of the 
accident/incident, treatment administered and signed by staff (and witness if 
applicable) 

●​ Parents/Carers are informed as soon as possible (EYFS 3.51)  and asked to sign 
log book on the day the accident occurred and to keep a copy of signed log 

●​ Staff members are aware of the location of the First Aid kit and accident/incident 
log, named 1st Aiders and the procedure for reporting and recording accidents. 

●​ Parents/Carers have signed the appropriate emergency medical consent forms on 
their child’s registration to the setting. 

●​ Medical advice/assistance is sought (GP or Hospital) where necessary. 
●​ All staff are aware of their responsibility to ensure a safe environment and the 

reporting of any health and safety issues in line with Swallows Nest Health and 
Safety policy. 

●​ The accident record log will be stored in the locked filing cabinet and will be 
reviewed regularly by the Manager(s) to monitor trends and identify any areas 
within the environment that needs to be subject to further risk assessments 
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Accident and 1st Aid Procedures 
●​ In the event of an accident Swallows Nest staff will: 
●​ Reassure and comfort the child 
●​ Assess the extent of the child’s injuries and administer 1st Aid treatment 
●​ If necessary medical assistance will be obtained (doctor or ambulance) 
●​ Inform parents either by ringing at the time of the accident or as soon as possible 
●​ Complete the accident log with all required information including names of any 

witnesses 
●​ Parent/carers when collecting their child will be asked to read the information 

detailed and sign the accident log.  
 
If the incident requires any emergency treatment the setting will: 
 

●​ Inform the Church Wardens and Incumbent. a.s.a.p. 
●​ Complete a full incident record 
●​ Inform Ofsted (EYFS 3.63) of any serious accident, illness, injury to or death of any 

child in their care and of any action taken.  
●​ Inform local child protection agencies (EYFS 3.63) . We must act on any advice 

from those agencies) 
●​ Report to Health and Safety Executive (RIDDOR regulations 2013) 

https://www.hse.gov.uk/riddor/reportable-incidents.htm#reportable 
 
 

 
It is important that parents keep Swallows Nest informed regarding their child’s condition 
following an accident and if parents sought additional medical advice or care.  
  
In the event of an accident in the home 

●​ Parents must inform staff of any accident at home so that staff can ask parents to 
complete and sign the pre-existing injuries book. 

●​ Any evidence of an injury on a child that has not occurred at Swallows Nest and has 
not been reported to any member of staff will result in information being requested 
from parents. Parents will be asked to complete and sign the pre-existing injuries 
book.  

 
Duty to Safeguard Children 
If staff are concerned that injuries sustained at home are not consistent with parental 
explanations, they will seek advice from Children’s Services, Customer Service Centre in 
accordance with requirements to safeguard children (see Safeguarding Policy and 
Procedure) 
 
Medications 
 
We recognise that there may be times when children require medication to be 
administered during their time in the setting. In order that this is regulated we will ensure 
that: 

●​ Swallows Nest Pre-school will only administer medication that has been prescribed 
for that individual child. Non-prescribed medication e.g. pain and fever relief may 
only be given with prior written consent of the parent after discussion with 
supervisor/deputy.  

 

01/2026                  Accident and First Aid              Reviewed:VH /JM/        Due: 05/2027 

https://www.hse.gov.uk/riddor/reportable-incidents.htm#reportable


Charity No. 11 44 018                                                                  3 

 

●​ There is a medications consent form filled in appropriately for each child, and 
signed by parents/carers with the following information: 

-​ The name of the child 
-​ The name of the parent 
-​ Date 
-​ Name of medication 
-​ The dose required 
-​ How the medication should be administered 

●​ The medication is clearly marked with the child’s name, is in date and in the 
original container with prescribed instructions for administration 

●​ The medication is stored in accordance with the product instructions and out of 
reach of children at all times. 

●​ That the administration of medication is recorded in the medications book. This 
must be signed by the person administering the medication and a witness with the 
date, time, dose. Parents must sign this before they leave the premises, to 
acknowledge they know the medication has been administered. 

 
 
Administration of Specialist Medication 
 
We recognise that there may be times when children require specialist medication to be 
administered for long term medical needs during their time in the setting. 
 
In order that this is regulated we will ensure that: 

Specific permission, instruction and training will be obtained before an agreement is 
reached with a parent to administer specialist medications (e.g. nebuliser), and life 
saving / emergency medications (such as adrenaline injections) and a health plan is 
established. This will include: 

●​ A letter from the child’s G.P./Consultant stating that the child is fit enough to attend 
and information about the child’s condition. 

●​ We will discuss with parents the medication that their child needs to take, the 
support required, instructions on how and when the drug/medication is to be 
administered and what training is required. 

●​ Training on the administration of the prescription medication that requires 
technical/medical knowledge will be arranged for the staff form a qualified health 
professional to ensure the mediation is administered safely 

●​ Written proof of training, if required, in the administration of the medication by the 
child’s G.P., a district nurse, specialist or community Paediatric nurse. 

●​ A health plan will be developed in partnership with parents and any health 
professional and will be regularly reviewed to detail the needs and support any 
changes 

●​ Prior written consent from the parent/guardian for each and every medicine will be 
obtained to allow medication to be administered. 

●​ The medications consent form filled in appropriately and signed by parents/carers 
on the day medicine is expected to be given before they leave the child in the care 
of the setting.  

●​ On the medication form parents will give signed permission for administration of 
medication including name of child, name of parent, date, name of medication, the 
dose and time medication last given, the dose and times to be administered and 
how the medication is to be administered. 
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●​ The medication is clearly marked with child’s name and is in date, in the original 
container with prescriber instructions for administration. 

●​ No medication will be given to a child unless provided by the parents. 
●​ The medication is stored in accordance with the product instructions and out of 

reach of children at all times. 
●​ The administration is recorded in the medications book and includes the signature 

of the administrator, signature of witness, date, time dosage. Parents must sign 
this before they leave the premises to acknowledge they know medication has 
been administered.  

 
Illness of Children 
 
Swallows Nest Pre-school aims to promote a healthy environment for the children in our care and 
we need the parents/carers co-operation to support this. 
 
●​ If parents/carers notice their child becoming ill or infectious they must inform the setting and 
they must have regard to the exclusion list below. 
●​ If a child becomes ill or infectious at the setting, every effort will be made to contact the 
parents/carers. It is essential therefore that the setting has up to date information in order to be 
able to contact the parents/carers during setting hours. If the parents/carer cannot be contacted 
setting staff will endeavour to contact the other named contacts on the child’s record 
●​ If the setting is unable to contact a parent/carer or other named contact, Swallows Nest 
Pre-school reserves the right to take the child to a GP or hospital in an emergency. Parents/carers 
will be required to give signed consent for the procedure on registering their child at the setting.  
 

Notification of Exposure to Infectious Diseases 
 

Illness/Infectious Diseases Period of exclusion 

Chicken pox/shingles Yes. At least 5 days from the onset of the rash and 
until all blisters have crusted over 

Conjunctivitis None. However, it is the interest of all children if the 
child is kept at home, until eye stops being sticky 

Covid-19 (Coronavirus) 

Yes. For children and young people aged 18 and 
under who test positive for COVID-19, the advice is 
to try to stay at home and avoid contact with other 
people for three days. This is because children and 
young people tend to be infectious to other people 
for less time than adults. Adults with a positive 
COVID-19 test result are advised to try to stay at 
home and avoid contact with other people for  
five days,which is when they are most infectious. 
Latest guidance  
 

Diarrhoea and/or vomiting Yes, Children and staff should be excluded from the 
setting until their symptoms have settled and until 
48 hours after the last episode of diarrhoea or 
vomiting 

Glandular Fever No, there is no benefit in keeping children or Staff 
off once they feel well enough to attend 

Hand, foot and mouth None. However, whilst the child is unwell, he/she 
should be kept away from the setting 
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Illness/Infectious Diseases Period of exclusion 
Head Lice Treatment should be undertaken in line with current 

Health Authority recommendations. 
Hepatitis Hep A – Yes, until the child feels well or until 7 days 

after the onset of jaundice, whichever is later 
Hep B – Yes, children who develop symptoms will 
be too ill to be in the setting 
Hep C – usually no symptoms but care must be 
taken with bodily fluids if person is known to have 
Hep C 

HIV/Aids Should not be restricted or excluded 
Impetigo Yes, Until 48 hours after the start of treatment. If 

there is an outbreak, stop the use of sand, water, 
playdough and cooking activities and wash all 
dressing up clothes.(An outbreak is 2 or more 
cases) 

Measles, Mumps and Rubella Measles – Yes, until 5 days after onset of rash 
Mumps – Yes, until 5 days after the onset of 
swelling 
Rubella – Yes, until 4 days after onset of rash and 
whilst unwell 

Meningitis Children will be too ill to attend and there is no need 
to exclude siblings or other close contacts 

Molluscum contagiosum None 
Pharyngitis/tonsillitis Yes, If the disease is known to be caused by 

Streptococcal (bacterial) infection the child or 
member of staff should be kept away from the 
Setting until 24 hours after the start of treatment. 
Should stay at home if unwell 

Rashes A child who has a rash should visit their GP to 
establish the reason for it 

Ringworm (tinea) No, Children need not be excluded but the spread 
can be prevented by good personal hygiene regular 
hand washing and use of separate towels and toilet 
articles. Parents should be encouraged to seek 
treatment. 

Scarlet fever/Scarlatina Yes, until 24 hours after start of antibiotic treatment 
and feel well enough 

Slapped Cheek syndrome  An infected child need not be excluded as they are 
no longer infectious once rash occurs 

Scabies Not necessary but should be treated 
Typhoid/paratyphoid  Yes, an infected child is likely to be very ill, and 

whilst infectious unable to attend the setting 
Tuberculosis (TB) Yes, ‘Open’ cases until 2 weeks after treatment 

started or when the physician advises. This is 
determined by sputum samples. 

Verrucae Not necessary 
Whooping cough (pertussis) Yes, an affected child and unvaccinated contacts 

under 7 years old should be excluded until 5 days 
after treatment with antibiotics 
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Illness/Infectious Diseases Period of exclusion 
Worms Not necessary 

 
In times of epidemics a separate policy will be in effect in line with Government and Health 
Authority advice. We will actively promote the use of ‘Catch it, Bin it, Kill it’ initiative to teach 
children about good hygiene practices by promoting: 
●​ The use of tissues for coughs and colds 
●​ Access to bins to dispose of used tissues 
●​ Hand washing in warm soapy water as soon as possible, before eating, preparing food and 
after toileting. 
 
Notification of exposure to Infectious Diseases 

 
If a child contracts any of the above infectious diseases, other parents will be informed, by phone 
or emergency newsletter and information on notice board. 
 
If we have reason to believe that any child is suffering from a notifiable disease identified as such 
in the Public Health (Infectious Diseases) Regulations 1988, we will inform the East Midlands 
North Health Protection Agency (HPA) and Ofsted (EYFS requirement 3.49). We will act on any 
advice given by the HPA and inform Ofsted of any action taken.  
 
The East Midlands Health Protection Team can be contacted at: 
 
East Midlands HPT 
UK Health Security Agency 
Seaton House 
City Link 
Nottingham 
NG2 4LA 
Telephone 0344 2254 524 (option 1) 
Email emhpt@ukhsa.gov.uk for enquiries regarding communicable disease control. 
Out of hours advice 0344 2254 524 
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Adjustments to practice in times of Epidemic and Pandemic. 
 
The guidelines below were developed during the time of the COVID-19 pandemic. They 
have been updated in the light of that experience to produce some general guidelines for 
the future. It is difficult to clearly state the procedures to follow in the event of a different 
type of contagion. Nevertheless,  the nursery will develop and follow procedures that result 
in strict levels of hygiene, and minimising transmission of illness relevant to each specific 
situation. The nursery will follow all relevant government advice and health requirements 
that may be imposed. 
 
Illness and Exclusion.  
Any notifiable disease and will be reported in line with this Illness and exclusions policy. If 
a child has a confirmed case of a notifiable disease in times of pandemic or epidemic, they 
will be excluded from the setting for the government required period of time.  Other pupils 
and staff in the affected bubble will also be excluded for the same length of time. 
 
Visitors 
Staff have the right to refuse entry to anyone if they are uncertain as to the reason for their 
visit. In times of epidemic or pandemic, visitors may be refused entry following 
Government advice.  
 
 
Dress code for staff 
Personal hygiene should be of a high standard. In times of epidemic or pandemic staff are 
to wear freshly laundered clothes daily.  
 
Arrivals and departures 
In times of epidemic or pandemic and in line with Government advice, arrivals and 
departures may be staggered to reduce contact and therefore the risks of transmission of 
infection.  
 
 
Dress code for volunteers 
Personal hygiene should be of a high standard. In times of epidemic or pandemic 
volunteers are to wear freshly laundered clothes daily.  
 

 
This policy has been adopted by Swallows Nest Pre-school  
 
 
Signed on behalf of the setting by: 

 
             

…………………………………………………​ ​ ​ ……………………………​  
Chairperson​ ​ ​ ​ ​ ​  Manager 
 
                                                                                    
 
           ​ ​  
 

  Date:​ ​ ​ ​ ​ ​  
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